
DELICIOUS INDULGENCE 
DELICATESSA Food & Wine surprises you with many new 
delights for all senses. With the Bonus Programme, you 
benefit from insider tips from our food experts and receive 
recipes and background stories selected exclusively for 
you, tastings included. 

BENEFIT 
2% loyalty bonus for you – forever – automatically with 
every use of your card or the Globus app. Month after 
month, it pays off. You can redeem your bonus vouchers 
just like cash. In every department and in all stores.* 
 

FREE SHIPPING – ALWAYS 
As a Globus Pluscard holder, we cover the cost of delivery 
and returns. Always, regardless of the order value. Please 
make sure to log in to your customer account when orde-
ring, as this offer does not apply to guest orders or fresh 
deliveries from DELICATESSA Food & Wine. 

RELAX 
After registering for the Bonus Programme and applying 
for the payment function, you will receive our monthly 
statement. Everything in one place – clear, simple, and 
easy to understand. 

APPLICATION FOR A PLUSCARD WITH PAYMENT FUNCTION FOR BUSINESS CUSTOMERS 
I hereby apply for a Pluscard under the Terms and Conditions listed on the reverse. (Please complete in full and in block letters.) 

EXCLUSIVE BENEFITS –  
SECURE ALL ADVANTAGES 
10% WELCOME DISCOUNT Enjoy your welcome discount twice: once online and once in your store.*

PLUSCARD

* Selected luxury brands (list at globus.ch/bonusprogramm) are excluded from all discounts, such as the 10% welcome discount, as well as from the  
2% loyalty bonus of the Globus Bonus Programme. 

Company name 

Street, house number 

Postal code 		  City 

Phone 

Business email 

Industry 

Company established since 	 Legal form 

Street, house number 

Postal code 		  City 

At this address since 

Previous address if different within last two years  

Number of employees (please check) 

  1–50      51–250      over 250

I also wish to apply for the following Globus Pluscard 
additional cards: 

1. �Name, first name, date of birth, email of additional cardholder 

2. �Name, first name, date of birth, email of additional cardholder 

Pluscard applications for private customers: Order at  
+41 31 511 66 00 or globus.ch/bonusprogramm.

MAIN CONTACT 

PRIVATE ADDRESS FOR SOLE PROPRIETORSHIP 

First name 

Last name 

Main account email 

Date of birth 

Nationality 

For foreign nationals (please check):

ID      B      C      G      L      Legitimation card

In Switzerland since

  Ms      Mr    

20
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G

Please sign on the reverse. 



The maximum credit limit for the Pluscard with payment function is CHF 
10,000.– (including any additional cards). After the legally prescribed re-
view of the information provided, you will receive written confirmation of the 
available credit limit. 

I confirm the accuracy of the information provided and authorise Magazine 
zum Globus AG to obtain all necessary information (personal details, cre-
ditworthiness, other obligations) from public authorities, credit agencies, 
private entities and the Central Office for Credit Information (ZEK), for the 
purpose of reviewing the application and processing this contract. 

By signing, I confirm that I have read, understood, and accepted the Terms 
and Conditions of Participation for the Globus Pluscard listed below. I un-
derstand that Magazine zum Globus AG may reject the application without 
stating reasons. 

Place and date

Company stamp and legally binding signature of applicant  
(collective signatures if necessary)

Name of applicant

Position 

PLUSCARD – TERMS AND CONDITIONS OF PARTICIPATION 
1. PURPOSE
Magazine zum Globus AG (hereinafter “Globus”) provides you with a Globus Pluscard  
(hereinafter “Pluscard”) free of charge in order to offer you discounts and other benefits. 
The Pluscard may be provided in the form of a card and/or an app. This Contract is con-
cluded between you and Globus. The following agreements are made: 
2. BONUS PROGRAMME
Your Pluscard automatically entitles you to participate free of charge in the Globus Bonus 
Programme. 
3. VALIDITY AND USE OF YOUR PLUSCARD
Your Pluscard may have an expiry date. In this case, your Pluscard is valid until this expiry 
date and will be renewed automatically. Your Pluscard is personal and non-transferable. 
If a signature is required, you must sign the card as soon as you receive it and destroy 
the old card immediately. This type of card is only valid with your signature. Your Plus-
card remains the property of Globus at all times and its return may be requested without  
stating any reasons. 
4. PLUSCARD WITH PAYMENT FUNCTION
4.1 PAYMENT FUNCTION
Besides allowing you to participate in the Bonus Programme, the Pluscard also enables 
cashless shopping at Globus via the payment function. You must explicitly apply for the 
Pluscard with payment function. Your application may be refused without explanation.  
This Contract is concluded for the payment function between you and Globus. The  
Pluscard with payment function is free of charge (no annual fee) and entitles you to make 
cashless payments. The corresponding purchases of goods and services as well as the 
resulting amounts receivable shall be deemed to have been approved by you:  
a) when you sign the transaction receipt, or  
b) when you state your name, the card number and any expiry date, in particular in the 
case of distance transactions such as telephone, mail-order and online purchases, or  
c) when you provide any other method of authentication such as an official identity card, 
fingerprint, password or PIN, at Globus’ discretion. 
4.2 ADDITIONAL CARDS
You can allow people living in the same household to use your Pluscard with payment 
function (“Additional Cards”). As the Pluscard holder, you have unlimited liability for  
all obligations arising from the use of Additional Cards. You are obligated to ensure  
compliance with these agreements in the use of Additional Cards. Additional Cards can 
be given the same digital access to the Pluscard as your own Pluscard. 
4.3 CREDITWORTHINESS CHECK
For the payment function, your creditworthiness will be checked individually based  
on your statements about your level of income. You authorise Globus to obtain all the 
information needed to review your application and perform this Contract (e.g. consumer  
credit already registered, personal data, solvency and other obligations) from public  
authorities, private bodies and credit agencies as well as from the Central Office for 
Credit Information and the Information Office for Consumer Credit (ZEK/IKO). You  
acknowledge and accept that this Contract will be reported to the IKO in accordance 
with the Consumer Credit Act. In addition, you authorise Globus to report this Contract 
to the ZEK, including any outstanding amount, in the case of card blocking, abuse of the 
card or serious payment arrears. The ZEK is authorised to make such data accessible to 
other members of the ZEK. 
4.4 CREDIT LIMIT
The maximum credit amount for the Pluscard with payment function is CHF 10,000  
(including any Additional Cards). Pending further notice, a provisional credit limit of CHF 
499 may be granted to you at any time, which may not be exceeded. You will be informed 
of your individual credit limit in writing when you receive your copy of the Contract after 
a successful creditworthiness check. We reserve the right to revise the credit limit at 
any time; you will likewise be notified in writing. Unless we receive written notice from 
you to the contrary within 10 days, this limit notification shall be deemed to have been 
accepted by you.  
The individual credit limit may be exceeded briefly, provided the outstanding amount is 
settled on receipt of the next statement. You undertake to use the Pluscard only to the 
extent that you are able to settle the outstanding sums on time. 
4.5 STATEMENT
The monthly (collective) statement contains the amounts owed for the purchase of goods 
and services made by you. Monthly billing does not give rise to a new receivable. State-
ments that are not objected to in writing within 4 weeks of the date of issue are deemed 
to have been recognised by you. 
4.6 PAYMENT OBLIGATION AND TERMS 
You undertake to pay all sums owed resulting from purchases of goods and services using 
the Pluscard plus any fees and interest. The latter can be found in the fee table and can 
be modified by Globus at any time, especially if the cost structure changes, which will be 
communicated to you in a suitable form (e.g. on the statement). 

Annual fee	 CHF 0.–
Invoice fee 	 CHF 0.–
Counter payment fee 	 CHF 0.–
Late-payment fee per reminder	 CHF 30.–
Interest rate	 0,94% per month 
	 (corresponds to an annual  
	 interest rate of 12%) 
Card loss protection (optional)	 CHF 15.–
Card replacement (waived with card loss protection) 	 CHF 10.–
Address research for returned invoices 	 CHF 20.–
Payment research and rejected LSV (direct debit) payment  	 CHF 30.–
Requested copies (purchase receipts, invoices, etc.)	 Up to 6 copies free  
	 of charge, from the  
	 7th copy CHF 5 per copy
Payment collection/Enforcement charges	 As incurred

The invoices are due for payment upon receipt. You owe an annual interest rate of 12% 
(0,94% per month) on all transaction amounts from the billing date until full payment. Globus 
may amend the annual interest rate at any time, in particular if the maximum interest rate 
is adjusted in accordance with the Ordinance on the Federal Consumer Credit Act. You 
will be informed of any changes in a suitable form (e.g. on the statement). You can choose 
between two payment options:  
a) Settlement of the total amount outstanding by the end of the month in which the statement 
was issued. In this case, the interest on the transactions in this billing month will be waived. 
b) Monthly payment of at least 10% of the last invoice amount (rounded up to the nearest 
CHF 10) by the end of the current month. If the invoice amount is less than CHF 500, the 
minimum payment is CHF 50. 
Part payments shall be deemed to be in arrears without a reminder if the payments are 
not made as agreed. In this case, in addition to interest, you will also owe reminder fees in 
accordance with the fee table as well as compensation for all other expenses and costs 
incurred in connection with the collection of the overdue amounts. 
5. LIABILITY AND LOSS OF THE PLUSCARD
You are required to report any loss, theft or abuse of your Pluscard immediately by phone 
on +41 31 511 66 00. Outside office hours, please contact the Globus Zurich Bahnhofstrasse 
store on +41 44 504 88 01. You are liable in full for any use of your Pluscard until the time 
the loss is reported. 
6. CHANGES OF ADDRESS 
Changes of name and/or address must be reported within 14 days to Globus Service, 
Schweizergasse 12, 8001 Zürich. Until we are notified of the new address, correspondence  
sent to the last known address shall be considered correctly delivered. If you fail to report 
changes, you will be charged the costs for an address search in accordance with the fee table. 
7. DATA PRIVACY
You hereby express your consent to the processing of any historical and future data about 
you (e.g. name, address, date of birth, gender, email address, telephone number) and data 
about your activities (e.g. information about payment and order history or relating to 
the use of your apps or visits to your websites). The data is used for the purpose of provi-
ding the requested services and developing better services, for the provision and sale of 
goods, for identity and credit checks, for risk management, for marketing and internal 
statistics and for analysis purposes, in particular shopping basket analyses. The data 
may be forwarded to other companies in the Central Group, which may also use it for the 
purposes described here. 
The Globus Data Privacy Notice, which can be accessed online at globus.ch/data protection, 
forms an integral part of these Terms and Conditions of Participation. 
8. COMMISSIONING OF THIRD PARTIES
Globus is entitled to commission third parties for the processing in whole or in part of all 
services arising from the contractual relationship. You authorise Globus to supply these 
service providers with the data required to fulfil the assigned tasks. The service providers 
are contractually obligated to comply with the Swiss level of data protection. 
9. CONTRACT TERMINATION, BLOCKING
This Contract may be terminated by either party at any time, without notice and without 
stating reasons. 
Cancellation of the Pluscard with payment function will result in all outstanding amounts 
becoming due for payment immediately upon receipt of the statement. If the Pluscard is 
cancelled, any Additional Cards are likewise deemed cancelled. Globus reserves the right 
to block, withdraw or restrict the use of your Pluscard and any Additional Cards at any 
time without stating reasons. 
10. CHANGES TO THESE TERMS AND CONDITIONS OF PARTICIPATION
Globus reserves the right to make changes and improvements to the Pluscard programme 
or to terminate the programme at any time. The current Terms and Conditions of Participa-
tion are provided online at globus.ch/conditions-pluscard. Globus will notify you of such  
changes in an appropriate form (e.g. on the statement). 
11. APPLICABLE LAW
This Contract shall be governed by Swiss substantive law. 
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